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(Audit) s jsaa iy s

A planned, independent and documented
assessment to determine weather agreed
upon requirements are being met
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Intent

Implementation

Effectiveness
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Types of Audit

* Internal audit — First party p
* External party

— Customer auditing the supplier- second party
— Independent audit — third party (g
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ETHICS , AUDITING, LABORATORY
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Types of Audit

* Internal audit — First party p
* External party

— Customer auditing the supplier- second party
— Independent audit — third party (g



The conduct of auditors should be beyond reproach at all times and
in all circumstances. Any deficiency in their professional conduct or
even any improper conduct in their personal life places the integrity
of auditors and the organization they represent, and the quality and
validity of their audit work in an unfavorable light, and may raise
doubts about the reliability and competence of the system itself.
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Audits are preplanned

It does not happen as an accident

It is an act for improvement
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Public Auditor Ethics
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A Code of Ethics is a comprehensive statement of the

. The independence, powers and responsibilities of the

public sector auditor place high ethical demands on themselves and the staff they employ
or engage for audit work.

A code of ethics for auditors in the public sector should consider the ethical requirements

of civil servants in general and the particular requirements of auditors, including the
latter’s professional obligations.
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What Is Ethics?

“A set of principles of right conduct”
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Ethics:
LA W), 'EY
* Philosophical conclusions that conduct

behavior is right or wrong,

* Moral principles that is shown through
behavior

* Behavior that is shown through the
responsibility



Professional conduct
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Objectivity <ilail 5 Ak
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Liability
GHLR 4 sl 5 (A Al
* Is the degree of legal responsibility an

individual or company has in any given
situation
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Integrity
Cdlaa g alsadiul
Right S
Just, Fair <uaia § Jile
Make decisions with the public interest in mind
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Independence
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Independence from the audited entity and other outside interest
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should not be impaired by personal or external interests
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prejudices held by auditors
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Confidentiality
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e should not disclose information obtained in the auditing process to third
parties, either orally or in writing
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Conflicts of interest
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avoid any possible conflict of interest by refusing gifts or gratuities
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avoid all relationships with managers and staff in the audited entity
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should not use their official position
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should not use information received in any way than the only way for auditing
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Competency
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Auditors have a duty to conduct themselves in a professional manner.
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must not undertake work they are not competent to perform
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good understanding of the constitutional, legal and institutional
principles and standards
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Professional Development
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Why is Ethics Important in laboratory medicine?
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“Decisions about diagnosis, prognosis , treatment and law
enforcement are frequently based on results and

Interpretations of laboratory tests. Irreversible harm may be

caused by erroneous tests.

International Federation of Clinical Chemistry and
Laboratory Medicine (IFCC)
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Maintaining Confidentiality
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It is important to:

* Keep all client/patient information private
* Secure all records / logbooks

* Restrict access to testing areas

People often violate ethics not because they mean
to, but because they are careless. As a matter of
fact, they sometimes act with good intentions.
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Duty to the patient

quality and
integrity
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Pledge to the Profession

As a clinical laboratory professional, | strive to:
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Maintain and promote standards of excellence in performing and advancing the art and
science of my profession
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Preserve the dignity and privacy of others
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Uphold and maintain the dignity and respect of our profession
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Seek to establish cooperative and respectful working relationships with other health
professionals
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Contribute to the general well being of the community.
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| will actively demonstrate my commitment to these responsibilities throughout my
professional life
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The Code of Competencies and Standards for Medical Laboratory

“*Medical Laboratory Technologists will act in such a manner that will justify public trust
and confidence. This will be achieved through high standards of professional
competency as well as through professional conduct and appearance.

“*Medical Laboratory Technologists shall provide relevant and accurate clinical

information. They will work within pertinent legislation and be guided by accepted
standards .

“*Medical Laboratory Technologists shall practice without bias to a patient or
colleague's gender, race, religion, political belief or medical condition.

“*Medical Laboratory Technologists shall respect the confidential and personal nature
of professional records and protect the patient's right to privacy by keeping their
information in the strictest confidence. They shall also maintain the protocols of
informed consent.

“*Medical Laboratory Technologists will continually strive to maintain and improve their
knowledge and competency in medical laboratory science. They will also share their
knowledge with colleagues and promote learning.

“*Medical Laboratory Technologists will be responsible for reporting any unethical
conduct or illegal professional activities to the appropriate bodies.



Code of Ethics (IFBLS)

International Federation of Biomedical Laboratory Science (IFBLS)
Maintain strict confidentiality of patient information
and test results
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Safeguard the dignity and privacy of patients
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Be accountable for the quality and integrity of

clinical laboratory services
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@ Code of Ethics (ASCP)

Excerpts from American Society for Clinical Pathology (ASCP)

Treat patients and colleagues with respect, care and
thoughtfulness
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Perform duties in an accurate, precise, timely and responsible
manner
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Safeguard patient information as confidential, within the limits
of the law
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Prudently use laboratory resources
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